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UPDATE REGARDING CHANGES TO VSP LAB NETWORK!!

Hello Fall

As VSP has announced it's plans to significantly reduce their lab network nationwide, we 
want to reassure you that Interstate Lab Group remains fully committed to being your 
trusted business partner, maintaining the high standard of service you rely on. 

Your success is our priority!
If you are currently  a VSP One customer and considering a switch, we're here to make 
your transition seamless.  Please reach out to your local Interstate sales consultant or 
call our customer service team at 800-472-5790 to start the process. 

. 

Shamir has expanded the availablity of Shamir's Driver Intelligence Sun & Moon digitial 
designs to now includeTrivex materials.  The Driver Intelligence Sun & Moon are unique 
digital lens designs, created exclusively to solve the challenges presented by any type of 
"Driver."
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Meet The People Who Make Up the Interstate Team! 

Andy Eulett is a new customer service representative that has been employed with 
Interstate for two months at the Ohio location.  In Andy's free time, he enjoys playing 
drums, spending time with his "kiddos," music, photography, and enjoying company with 
family and friends.  
We are happy to have Andy as a member of our Interstate team!

Don’t Forget to Text Us! 

TEXT INTERSTATE LAB GROUP for QUICK Customer Service 
Assistance to 800-472-5790 (Mansfield) and 800-564-5546 

(Indianapolis)!  

Texting us provides a faster response time than calling in, with no time on 
hold and all conversations easily accessible in your texting app! 

Text us for job status checks, remake requests and general questions. 

The hours of operation for our texting service are the same as our 
customer service hours:  Monday-Friday, 8:00 am—5:30 pm.  







