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Transitions® XTRActive®  Polarized™ lenses now available! 

Meet The People Who Make Up the Interstate Team! 

Toby Cole has been with Interstate Lab Group for four years.  Toby works in our Indianapolis facility and 
her role is to expedite our customers’ orders.  
 

Toby is a mother of four and also has a grandchild. In her spare time, Toby enjoys reading, singing, 
camping and kayaking. 
 
We are happy to have Toby as a valued member of the Interstate Team! 

New Transitions® XTRActive® Polarized™ lenses are the only and best ever 
photochromic polarized lenses,1 specially designed for wearers who are very 
light sensitive and are frequently exposed to very bright light and reflective 
glare.  
 

Transitions XTRActive Polarized lenses combine an exclusive multi-layer matrix 
with new Transitions XTRActive broad-spectrum dyes for more darkness and 
new ultra-fast dichroic dyes for polarization. 

Visit the Transitions folder in our Document Center at interstatelabgroup.com for the new sales aid. 

1. Compared to clear to dark photochromic lenses. 2. Based on tests across materials on gray lenses @ 23°C, using ISO 12312-1 standard. 3. Based on tests on polycarbonate gray lenses, up to 10% darker than the previous generation @ 23°C and 
up to 5% darker @ 35°C. 4. Compared to clear to extra dark photochromic lenses. Transitions XTRActive Polarized polycarbonate gray lenses filter 35% of Harmful Blue Light indoors in a clear state. “Harmful Blue Light” is calculated between 380nm 
and 460nm. 5. Based on tests on polycarbonate gray lenses compared to the previous generation, fading back to 65% transmission @ 23°C. 6 Based on tests on polycarbonate gray lenses, up to 10% darker than the previous generation @ 23°C and 
up to 5% darker @ 35°C. 7. Based on tests across materials on gray lenses, achieving transmission below 45% @ 23°C behind a standard windshield. The lens achieves a polarization efficiency of 30% behind the windshield, which is not classified as 
being “polarized”.  

Powered by a broader spectrum of both UV and 
visible light, TransitionsXTRActive Polarized 
lenses are clear indoors with a hint of protective 
tint and capture more light energy to get extra 

dark outdoors
6
 and even activate in the car.
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NEW XTRACTIVE DYES 

The true magic behind these lenses is provided by 
proprietary, ultra-fast dichroic dyes that give the 
lenses the ability to dynamically polarize - going 
from no polarization indoors to up to 90% of 

polarization efficiency outdoors.
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EXCLUSIVE MULTI-LAYER MATRIX 

Transitions XTRActive Polarized lenses replace the  
current generation of Transitions Vantage lenses. 
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Have You Enrolled in Pair 50 for 2022? 

To continue to 
participate in our  
Pair 50 program  

in 2022  
kindly enroll at 

partnershiprewards 
portal.com.  

Here is a list of Versant remake topics that often come up.  Thank you to Elizabeth, one of our 
CSRs at our Ohio lab, for compiling and sharing it: 

 

¶ Versant remakes that DO NOT involve a tier change or pricing change can be called in directly to us (without having to 
cancel and restart) provided we did the job originally. 

¶ For remakes and Rx changes that involve a change from one tier to another, the job must be cancelled and restarted as 
a new order.  It takes 72 hours after cancellation for the benefits to be reinstated, allowing the new order to be placed 
through their portal. 

¶ You have 30 days to make any changes involving a tier change. Anything after that is considered a new job. 
¶ Please provide the following information on Versant remakes: 

§ Reason for remake 
§ Provider ID 
§ Member ID 
§ Patient name 
§ PO or SP order number 
§ Davis or Superior order 

¶ On a Versant frame warranty, contact the lab that did the job originally and provide the PO number of the original job. 

Helpful Tips & Tricks: Versant Remake Procedures 

Access our Exclusive Frame and Lens Packages on our Website! 

Did you know that you can download and print 

Interstate exclusive frame and lens package 

price lists from our website? 

Visit interstatelabgroup.com, then simply 

“Register” from the home page.  Once you log 

in, you will have access to “Package Pricing” 

under the Services menu. 


