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m Shamir Glacier PLUS ™—Coming Soon to Interstate Lab Group
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mHelpful Tips & Tricks: UPS Return Service Labels

For those customers that receive their orders via UPS:

Beginning 3/27/23 you'll notice that in each delivery box that we’re now supplying a UPS return
label for frame to come orders. We hope that this will help your office by eliminating the small
task of requesting (and keeping track of) an inventory of UPS return labels.

As always, if you need additional labels feel free to call in or submit a request on our website and
we’ll be happy to provide them.
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k Meet The People Who Make Up the Interstate Team!

Robyn Gleason has been with Interstate Lab Group for 1 year now in our Indianapolis
facility. Within that time, Robyn has worked in various capacities in the lab including
frame management, expediting, mailroom and as a runner.

When not working, Robyn loves to spend her time cleaning and shopping.

We are happy to have Robyn as a valued member of the Interstate Team!

k Pair 50 Enrollment for 2023 Reminder—Now on EssilorPro.com

New for 2023! Pair 50 enrollment has moved to
Enrall n EssilorPRO.com and is effective for 2023 and beyond!

You can now easily register your Lab accounts in the Pair 50 Program on
EssilorPRO ! Enrollments will now be permanent, meaning you will not
need to do the annual re-enrollment process moving forward. The new

program starts on January 1, 2023.

Here’s how:

Register once and enjoy . Visit EssilorPRO.com
up to 50% Oﬂ: d Second pair o  Register your Practice (must be the principal, practice owner or co-

owner), then verify that all of your Essilor lab accounts are connected
with your EssilorPRO account.

¢ Navigate to your “Dashboard”, then “Offers and Promotions”, and
select the Pair 50 program. Please note that this may take up to few

Essilor has set up a dedicated email support team minutes to show up under your dashboard. You may need to refresh
for any issues with registering on EssilorPro.com the page.
or enrolling in the Pair 50 program.
Please contact the team at e Select & Enroll all eligible accounts in the program. If you do not see
essilorsupport@essilorusa.com. all of your lab accounts listed, please ensure you have added them to

, . . , Essi .
For Pair 50 FAQs, please visit our Pair 50 folder your EssilorPRO account

in our Document Center at interstatelabgroup.com e Agree to the terms & conditions and start saving the next business
day (after program start date of 1/1/23)!
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